
 

Frequently Asked Questions for Muggle Mayhem 
Q:   When do tickets for Muggle Mayhem go on Sale?  
 
A: Tickets go on sale September 23rd at 9 am on Central Texas Tickets. 
 
Q: How many tickets are available for Muggle Mayhem?  
 
A: There are a total of 120 tickets available. Each time slot only allows for 6 people at a time. 
 
Q: Can I reserve my tickets before they go on sale?  
 
A:  No. All tickets are on a first come, first serve basis. No tickets will be reserved under any 
circumstance. 
 
Q: What all is included in my ticket?  
 
A: Upon your entry you’ll receive a goodie bag with; items to help you along your journey 
(potions class items, and wand items), 1 spell book, 1 item for the goblins, and 3 vials. 
Everything will be revealed once you arrive for this magical interactive walk through. 
 
Q: What time is Check-in?  
 
A: Check-in will be at the directed time slot that you purchased your tickets.  Please wait in 
your car until your ticketed time. Social distancing is important to keep our patrons and staff 
safe. 
 
Q: Can I have more than 6 people in my group?  
 
A: No. Due to COVID-19 restrictions, we are making safety a number one priority, by limiting 
group sizes and offering time slots, this will always allow us to clean and maintain social 
distancing. 

https://centraltexastickets.com/events/79492


 
Q: Are children the same price as adults? 
 
A: Children under the age of 2 are free but, they are included in the maximum of 6 people.  
 
Q. Am I required to wear a mask?  
 
A: We ask that all participants please follow the City of Temple’s current regulations for 
COVID-19  
 
Q: Is there a minimum amount of people that must be in my group?  
 
A: No, however, we do suggest a group of at least 4 to journey through Muggle Mayhem to 
maximize the time slot.   
 
Q: I have purchased tickets but, one of our ticket holders in symptomatic with COVID-
19, can I get a refund?  
 
A: Yes, please contact Jordyn Rodriguez Museum Development Assistant at 
jkinsler@templetx.gov for more information.  
 
Q: Tickets are sold out, is there a waitlist?  
 
A: Yes, the waitlist is available until October 16th. If you wish to put your name on the waitlist, 
please contact Cynthia at 254-298-5172.  
 
Q: Is the event Wheelchair accessible?  
 
A: Yes.  
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